
SARTHAK JAIN
Summary: Product Manager with 5+ years of experience spearheading B2C and B2B fintech, pharmatech,and edutech products. Proven track record in leading cross-functional teams to launch scalable innova-tive consumer products and API platforms at scale. Skilled in data-driven experimentation and leveragingLLMs/AI technologies to improve user acquisition and engagement.
� sarthak.jain2404@gmail.com Ó +91 7011189445 ¯ LinkedIn � GitHub ® Portfolio

ACHIEVEMENTS
■ Featured as an AI Product Manager in OutlookBusiness (audience: 1.5M+ readers)
■ Awarded Project of the Year 2025, Razorpay
■ Launching Products at FTX-2025, India’s Fintechsummit (3000+ attendees)
■ XStar of the Month April 2025, Razorpay
■ Top 50 Marketing & Advertising Leaders Awardby MADCon 2019, Dubai
PROJECTS
Portfolio: HTML, CSS and JavaScriptDeveloped open-source project site to showprojects, attaining 5,000+ monthly visitors
AI Text Generator: Python3 and gTTSBuilt ML-based text tool for product pilots
Space Shooter : Phaser.jsDesigned a JavaScript game for ultra-casual audi-ences, with over 1,000+ plays
TALKS AND PRESENTATIONS
■ AI Product Conclave, 2025
■ Global Product Acers’ Webinar
■ Google I/O Extended 2019
■ Google Developer Group DevFest 2019
SKILLS AND TECHNOLOGIES

B2B and B2C in Payments & API Banking
AI & ML Productization (LLMs and more)
Power Apps, Power BI, Tableau and SQL
Agile/Scrum, Experiment Design & A/B Testing
Designing APIs and enterprise platforms.
SaaS Platforms, GTM and pricing models
EDUCATION
B.Tech - Computer Science and Engineering
GGSIPU, Delhi

PROFESSIONALWORK EXPERIENCE

Product Manager 2
Razorpay � May 2024-Present
• Spearheaded product OKRs and strategy for payouts and collectionspods at RazorpayX, acquiring enterprises on API banking platform
• Applied AI-driven risk checks and failure analysis to enhance payoutexperience, achieving >99.9% transaction success rate
• Built prototypes using cutting-edge LLMs and AI tools, saving 15%engineering time and accelerating product delivery of the pod
• Built compliant SaaS payment collections and recon product resultedin Rs5000 Crore+ GMV across multiple verticals within a year
• Launched NPCI-compliant payouts via phone number, reducing userfriction and scaling to multi-million monthly transactions increasingNR by 7.5%

Product Manager
PhonePe � Jul 2021-May 2024
• Led new product initiatives for growth by fostering collaborationacross pods, strategically leveraging each pod’s capabilities resultingin a 15% increase in MAC
• Drove P2P chat-payment integration for messages and money trans-fers, powering 105Mn+ daily interactions and transactions
• Launched Groups and Split Bills, resulting in a 10% increase in newcustomers and 25% reactivation of dormant users.
• Introduced Transaction Backgrounds, providing users with valuablecontext for money transfers. This initiative achieved remarkable suc-cess, driving a surge of 220K daily transactions.

Business Technology Solutions Associate - SDV
ZS Associates � Jul 2020-Jun 2021
• Converted analytical algorithms into scalable web applications, im-proving operational performance by 18% for clients
• Developed Power Apps-based tools to generate actionable insightson market and sales performance for top US and EU pharma clients

Associate Product Manager (Intern)
Coding Blocks � Oct 2018-Feb 2020
• Implementing data analysis along with testing of android and webapps resulting in smooth UX and 95 % bug free product.
• Lead and formulate 2 successful marketing campaigns which con-cluded with 74 % ROI along with 15 times rise in user sign-ups.
• Expanding social media audience following and engagement on dif-ferent platforms by 165 % organically.
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