SARTHAK JAIN

Product Management [B2C and B2B] - Fintech, Pharmatech and Edutech

@ sarthak.jain2404@gmail.com & +91 7011189445

PROFESSIONAL WORK EXPERIENCE

in LinkedIn

O GitHub % Portfolio

ACHIEVEMENTS

Product Manager 2
Razorpay

8 May 2024-Present

e Building tech first core banking product for enterprises and SMEs in
one place with RazorpayX

e Working towards making payouts simple and reliable at scale for busi-
nesses

¢ Improving payout experience and success rate(99%) for various trans-
action modes by using Al

Product Manager
PhonePe

f Jul 2021-May 2024

e Led new product initiatives for organizational growth by fostering col-
laboration across cross-functional pods, strategically leveraging each
pod’s capabilities resulting in a substantial increase in MAC

e Streamlined P2P social interactions by seamlessly integrating payment
and chat features(text, attachments etc) achieving a daily volume ex-
ceeding 97 million interactions and transactions.

e Spearheaded launch of 2 major products, resulting in increased trans-
actions and new customer acquisition & dormant reactivation.

e Launched Groups and Split Bills, resulting in a 10% increase in new
customers and 25% reactivation of dormant users.

e Introduced Transaction Backgrounds, providing users with valuable
context for money transfers. This initiative achieved remarkable suc-
cess, driving a surge of 220K daily transactions.

Business Technology Solutions Associate - SDV
ZS Associates

# Jul 2020-Jun 2021

o Worked with clients to productize development of algorithms pack-
aged as applications for client and internal use. Leveraged technical &
analytical skills to solve problems and improve performance by 18%.

e Worked on multiple projects to build analytic solutions using Power
Apps showcasing meaningful business insights for US and EU pharma-
ceutical clients to assist them with their day to day business problems.

Associate Product Manager Intern
Coding Blocks

B8 Oct 2018-Feb 2020
e Managing the launch of 4 products in duration of 1 year.

e Implementing data analysis along with testing of android and web apps
resulting in smooth UX and 95 % bug free product.

e Lead and formulate 2 successful marketing campaigns which con-
cluded with 74 % ROI along with 15 times rise in user sign-ups.

e Expanding social media audience following and engagement on differ-
ent platforms by 165 % organically.

B Top 50 Marketing & Advertising Leaders Award
by MADCon 2019, Dubai.

B Interned at Unilodgers: Implemented CRM jour-
neys for segmented targeting and developed a
performance tracking dashboard for campaigns.

B Interned at All India Radio: to setup a online com-
plaint filing system.

B Interned at Shopnani: Managed the social media
presence of the Organisation.

B Judge and Mentor at Hackathons - ZS Cares,
HackOn 2020, IGDTUW Hacks.

B TIMES NiE Student of The Year 2013.

PROJECTS

Website sarthakj.me - HTML, CSS and JavaScript

Responsive portfolio showcasing my work and
achievements along with plethora of features.
Al Text Generator - Python3 and gTTS

Markov Chain based ML model to generate text.
Birthday Wish Script - HTML and JavaScript

Simple and fun way to wish birthday online.
Space Shooter - Phaser.js, HTML, CSS and
JavaScript

A very simple, yet elegant space shooter game. It
is designed and developed for ultra casual players.

TALKS AND PRESENTATIONS

B Global Product Acers’ Webinar
B Google I/0O Extended 2019
B Google Developer Group DevFest Punjab 2019

B Webinar - Web development technologies

SKILLS AND TECHNOLOGIES

Power Apps, Power Bl and SQL ]

A/B testing and experiment design ]

Building enterprise platforms. ]

[ Product adoption and user acquisition j

GTM strategy and pricing models ]

EDUCATION

B.Tech - Computer Science and Engineering
Guru Gobind Singh Indraprastha University

CGPA: 7.61


HTTPS://WWW.SARTHAKJ.ME/
mailto:sarthak.jain2404@gmail.com?Subject=Regarding Resume
https://api.whatsapp.com/send?phone=917011189445&utm_source=Messaging&utm_medium=Whatsapp
https://www.linkedin.com/in/sarthak-jain24apr98/
https://github.com/sarthak-1998
https://sarthakj.me/
https://drive.google.com/drive/folders/1W8HZmATotqPVJcRV8dol9LuKinMlSWxu?usp=sharing 
https://www.unilodgers.com/
https://newsonair.gov.in/
https://angel.co/company/shopnani-1
https://sarthakj.me
https://github.com/sarthak-1998/Rap-Generator
http://www.sarthakj.me/Birthday-Wish-Script/
https://www.sarthakj.me/PhaserBootcampGame/
https://www.sarthakj.me/PhaserBootcampGame/
https://www.linkedin.com/video/event/urn:li:ugcPost:6914574200020094976/
https://www.linkedin.com/posts/sarthak-jain24apr98_io19extended-google-io-activity-6542084758430674944-dDkg 
https://www.linkedin.com/posts/sarthak-jain24apr98_devfest-googledevelopergroups-womentechmakers-activity-6588625422014091264-Pbc-/
https://www.youtube.com/watch?v=6RS0q9Oih2E&feature=youtu.be&t=368 
https://razorpay.com/x/
https://www.phonepe.com/
https://www.phonepe.com/blog/design/phonepes-split-expenses-streamlining-group-transactions-with-ease/
https://www.instagram.com/s/aGlnaGxpZ2h0OjE3OTA3NTEwMjY4NzE2NDQ5?story_media_id=2931443902160263738&igsh=ejYyejBzODgxeXll
https://www.zs.com/
https://codingblocks.com

